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Area Website Guidelines – PROPOSED 
 

I. Purpose and Name 
The Northwest Arkansas Area of Narcotics Anonymous (NWAANA) Web Subcommittee 
is a function group of the fellowship of Narcotics Anonymous. The primary purpose of the 
website is to further the NA groups’ primary purpose of carrying the message to the addict that 
still suffer by providing easily accessible information and communicate the activities of the 
Northwest Arkansas Area. The Uniform Resource Locator (URL) for this website is 
http://www.naofnwa.org.  
 
II. Finance and Site Ownership 
Cost of the web hosting and domain registration are the responsibility of the NWAANA. The 
Northwest Arkansas Area is the owner of the domain name “http://www.naofnwa.org” and is 
responsible for maintaining ownership. 
 
III. Qualifications and Duties of Webservant 

A. Nominated and elected by the NWAASC.  
B. Accountable to NA Fellowship through the NWAASC.  
C. Serves as the point of accountability for the website. 
D. Respond to all website issues in a timely and effective manner.  
E. Should have at least one (1) year experience in Internet communications and be 

proficient in current web technology such as HTML, Wordpress, etc. 
F. An understanding of the Twelve Traditions is vitally important in this service position as 

it involves communications and public relations with non-addicts as well as the still 
suffering addict. 

G. Submit a written report to the NW Arkansas Area at each scheduled meeting. This report 
communicates all financial, technical, and correspondence related to the operation of the 
website.  

H. Distribute email and website feedback communications to Area and Service Committees' 
point(s) of responsibility. 

I. Personal e-mail addresses are not to be used on the NWAANA web site so that official 
NA communications are processed properly and appropriately. It is up to the trusted 
servant whether to use their own personal e-mail to reply to communications. 

J. Ensure that the web software is operating accurately, designing the NWAANA website, 
generating and revising web pages, replying to user communications, and examining 
traffic through the site.  

K. Overseeing website construction and maintenance but also management of content, 
including placement and creation.  

L. To make and keep the NWAANA website compliant. 
M. Responsible for orientating the new Webmaster for a transitional period of (2) two 

months. 
 
IV. Website Content and Management 

A. General Site Layout 

a. Only information concerning Group, Area, and Regional events held within the 

Arkansas Region and neighboring Areas will be considered for posting on the 

Area website.  

b. Contact Info/Web Links for the Area Service Committees, Arkansas Regional 

Service Committee, and NA World Services. 

c. Downloadable Documents – Area/Regional Meeting List, Area Minutes, Area 

Forms, Service Committee Communications, Area Guidelines, NA approved 

Service Resources, etc. 

d. Welcome/Home Screen  

e. NWAANA Group, Subcommittee, and Service Meeting Schedules 

f. NA Activities, Events, Conventions, Workshops  

g. NA Event Flyers – all flyers should include: 
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i. Event Name 

ii. Event Date including “Doors Open/Start Time” and End Time if 

applicable 

iii. Event Location including city and street address. If event location doesn’t 

have a street address (ex: campouts), a location name that can be found 

on a map. 

iv. Contact Person and Phone Number. 

v. Graphics clearly indicating this is a Narcotics Anonymous event, e.g. 

“Narcotics Anonymous” text or the “N.A.” symbol. 

vi. A prominent statement that no affiliation or endorsement exists. 

vii. Area/Region web link. 

h. Contact Form  

i. Current Hotline/Helpline Number(s) 

j. NA Announcements or Current Service/Literature Projects  

k. External Hyperlinks will only direct the user to official NA websites. These links 

will be evaluated monthly for integrity and upholding the 12 Traditions and 12 

Concepts of Service before being made available on the Area Website.  

B. Accessibility  

a. We recognize that online information is accessible to only persons with Internet 

access. To make information available to the widest possible audience, the 

address of our site and phoneline should be printed on our meeting lists and 

other flyers throughout the Area.  

b. Internet browser compatibility will be as universal as possible when considering 

design elements of the website.  

c. The use of images other than for buttons and other technical components will be 
minimized to reduce the time needed for downloading our web pages.  

d. The size of files for downloading should be kept low to reduce the time needed for 
downloading and slow connection speeds, whenever possible.  

e. Files for downloading should be scanned for viruses before posting to the 
website.  

f. Accessibility of the website through search engines should be reviewed 
periodically.  

g. Text font size will be chosen for easier reading for all platforms. 

h. Information included on flyers and images shall be provided in text-based format 

to accommodate screen reader technology. 

i. All videos/audio posted on the website shall include captions and/or a transcript.  

C. Non-Affiliation (or Endorsement) – In keeping with our Traditions, at no time shall any 

link, icon, graphic or statement be placed on the website that implies or communicates 

an endorsement or affiliation to any outside enterprise or organization. The only 

exception to this requirement shall be links to maps for directions to events or meetings.  

D. Copyright Law & Intellectual Property – No material or literature that is protected by 

Copyright Law or Intellectual Property will be used on the website without specific 

permission from the owner of the material. 

 

V. General Guidelines and Policies 
A. The username and user password to publish the website will be held by the Webservant, 

Area Chair, Area Vice Chair, and outgoing Webservant.  

B. Passwords shall be changed annually to coincide with the election of new trusted 

servants, if the password is compromised, or if there is any suspected breach to the 

website. The updated password will be distributed immediately to the trusted servants 

responsible above. 
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C. A single point of contact for each Area Service Committee is established for the purpose 

of communications to the Webservant. This communications liaison is utilized for the 

purpose of updating information on the website. 

D. Each homegroup may request to post information concerning local Area activities, 

meetings or other Narcotics Anonymous related information, excluding personal 

recovery communications. In the event of questionable content, the Webservant shall 

contact two trusted servants of the Area Service Committee for review and input. If the 

three of them feel the flyer is inappropriate, the Webservant shall not post the flyer; but 

will contact the sender for revised content. 

E. Photos of any identifiable person, whether an NA member or not, are never used. 

F. Site Changes will be done at the direction and on behalf of the groups in the NW 

Arkansas Area. 

G. Website Maintenance and Backup of Content will be done regularly. 

H. Technology evolves quickly and these guidelines shall not ever be so restrictive that the 

Area is not able to fulfill its primary purpose.  

 

VI. Anonymity and Privacy  

A. Since information made accessible on the internet can be accessed all over the world, we 

will not include names or phone numbers of any individual members. No personal 

contact information, including last names, e-mails, addresses, and phone numbers will 

be posted directly on the website. However, any information found on flyers, newsletters 

and other such material is included at the discretion of the posting party. 

B. Privacy policy on communications with the NA service structure is an important aspect 

of our Twelfth Tradition of anonymity. 

C. The Web Subcommittee will apply all of the Traditions and the Twelve Concepts of 

Service in developing and implementing a Privacy Policy for the Area website.  

D. This privacy policy will evolve as needed and be approved by the Area Service Committee 

before posting on the website. 

E. The following is the current Privacy Policy (to be posted) as posted on the Northwest 

Arkansas Area website:  

 

Our Twelfth Tradition states, "Anonymity is the spiritual foundation of all our 

traditions, ever reminding us to place principles before personalities."  

 

Communications: Any communication submitted to the Northwest Arkansas of 

Narcotics Anonymous will be treated with confidentiality and anonymity in mind. 

We will delete all communications received on a regular basis. We do not guarantee 

total anonymity in all circumstances. We suggest that the senders of e-mail or 

feedback take their own precautions if they desire to remain anonymous.  

 

All communications considered to be official Narcotics Anonymous business 

requires some level of identification for the purposes of responding to those 

communications. All efforts will be made to pass on communications in a timely 

manner to a responsible trusted servant.  

 

Personal Requests: Under no circumstances will we forward mail of a personal 

nature to any Narcotics Anonymous member here in the Northwest Arkansas Area. 

This is an official website of the Northwest Arkansas Area and we do not 

acknowledge anyone's membership in Narcotics Anonymous. Thank you for 

respecting this policy.  

 




















